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Advocacy WA Acknowledges
The Noongar and Wardandi people who are the
traditional Custodians of this land.
We pay our respects to the Elders past, present and
future for they hold the memories and traditions of
this land and extend that respect to all.

INTRODUCTION

Established in 1991, Advocacy WA (AWA) is a regionally based community not for profit
Western Australian agency that provides a range of (individual) advocacy services for
people with disabilities living in the South West who find themselves in vulnerable or
marginalised situations.
AWA advocates for social change and service improvement focusing on, but not limited to, the areas
of accommodation, employment and financial security, education and training, transport, and access
to specialist health services, so that people with disabilities will be recognised and treated as valued
citizens within their community.
We are governed by a volunteer Board of Directors with many years’ experience working in disability
sector and we employ highly trained professionals and volunteers to manage the agency and its
operations. Many of these dedicated people are also people with disabilities.
AWA operates throughout the South West, including Harvey; Collie; Dardanup; Capel; Donnybrook;
Balingup; Boyup Brook; Greenbushes; Bridgetown; Busselton; Margaret River; Nannup; Manjimup
and has offices in Bunbury and Busselton.

The main office in Bunbury is open to the public Monday to Friday, with regular visits to
outreach offices in Collie, Manjimup, Margaret River and Busselton.

Vision
To advocate for justice and human rights for people with disabilities in the South West of Western
Australia.

Mission
Advocacy WA (AWA) assists and supports people with disabilities to achieve social and individual
change, empowerment, justice and human rights.

Funding
AWA is currently part-funded through the Commonwealth Department of Social Services (DSS) National
Disability Advocacy Programme and the Department of Communities (WA). The agency has the ability
to seek funding (grants, sponsorships and donations) from other public and philanthropic sources for
discreet projects.

Consortium
AWA entered into a Consortium Agreement with People with Disabilities WA (PwDWA) and Sussex Street
Legal Services which successfully attracted funds from WA Government to deliver individual advocacy
services throughout WA and other partnerships with similar “like-minded” agencies such as South West
Legal Services, Carers WA and Forrest Personnel are considered from time to time depending of the
projects and required outcomes.
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CHAIRPERSONS REPORT

The year to date has definitely been an extraordinary one with COVID 19, and the
struggles of the not for profit sector as we all move into the new and evolving terrain of
the NDIS.
Our agency has always remained adaptable in meeting our client’s needs, and COVID19 definitely presented a
unique set of challenges for our service delivery structure. Advocacy WA continued to deliver services through
the transition to meet COVID 19 requirements by ensuring that we were able to provide services and referrals
remotely, using telephones and video hook ups.
The Board was also left with the challenge of being at Board meetings through the world of virtual technology,
that sometimes worked and sometimes didn’t. We became very professional at using body language and email,
and it was also very interesting to see what Todd, our Treasurer was able to use as his background to the video
calls.
Advocacy once again is always an important part of our agency but never seems to be funded appropriately.
Thanks to Tania and the team for always being able to market our agency and services to the broader
community.
One of our particular achievements this year has been out ability to engage with the Aboriginal community. We
have seen a 58% increase in our client traffic overall, which is in part due to the ILC project promoting the NDIS
and supporting clients to ensure they are able to access the appropriate service and requirements.
An outcome of the ILC project was the codesign of resources for the NDIS targeting Aboriginal families. This is
an outcome that the team are very proud of, which demonstrates this agency’s leadership in this area.
As a result of COVID 19, the agency has seen some cuts to funding that has meant that we have not been able
to maintain our current staff numbers. This presented a difficult time for our team as others were also required
to take on and redistribute the caseloads. The team did this with ease and the utmost professionalism ensuring
services continued.
I would like to thank my fellow Board members for their input and ongoing commitment to the work of
Advocacy WA, and look forward to the upcoming year.
Keep an eye out for our new website currently under development, complete with our new corporate logo and
colours.

Jethro Hepton, CHAIRPERSON

Membership
AWA invites new members. We are seeking to attract people with skills,
energy and commitment to our core values. Membership forms are
available on our website www.advocacywa.org.au

BOARD OF DIRECTORS

Jethro Hepton, CHAIRPERSON
Jethro has always lived in the Bunbury area and serves on several Committees
including the City of Bunbury’s Access Committee and is a former member of the
Ministerial Advisory Council on Disability. Jethro currently lectures on Individual
Support Disability Certificate III at North Metropolitan TAFE Mt Lawley. He is a
strong advocate of disability awareness and strongly believes in empowering the
person with the disability to lead their own life however thy choose.

Carmel Sheppard, DEPUTY CHAIRPERSON
Carmel Sheppard has been associated with Advocacy WA since it was established
in 1991. She recently retired from the WA Department of Education and is a
committed volunteer and member of many Bunbury community groups.

Todd Grigo, TREASURER
Todd is a local business entrepreneur with a strong social commitment to
supporting community groups to become and remain sustainable. He brings a
great deal of knowledge to our Board and has taken on the role of Treasurer.

Adam Johnson, SECRETARY
Adam has a professional background in disability services, community
development and advocacy. Over the last two decades he has worked in state
government, local government, higher education and the not for profit sector, and
is a past CEO of Advocacy WA. Adam has recently completed his studies towards
a PhD focusing on investigating the barriers and facilitators to disability access
and inclusion in Bunbury, which is connected with Bunbury’s goal to become the
Most Accessible Regional City in Australia (MARCIA). He is passionate about
social sustainability and enhancing community access and inclusion for all.

Robert Hesketh, BOARDMEMBER
Robert has lived and worked in Bunbury for the past 12 years and has been
involved with Adovacy WA since 2005 both as a client and as a valued Board
member. Robert likes camping, wlaking, fishing, keeping fit and reading.

Lynee Reeve, BOARDMEMBER
Lynnee has a demonstrated background in HR, Financial and Administration
Management in local and State Governments, and the private sector namely in mining
and legal environments. Lynnee’s principles dictate fairness and respect in all we do,
ensuring we are continually promoting and maintaining professional standards and
ethical conduct at all times when dealing with all stakeholders; most importantly our
clients at Advocacy WA.
Advocacy WA, Annual Report 2019/20
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TREASURERS REPORT

The 2019 – 2020 financial year has bought with it a great deal of unknown and
concerning obstacles for AWA as an organisation. The organisation has successfully
negotiated all the challenges thrown at it this year financially, including employees
working from home and other changes in delivery methods of the AWA services due to
the Covid19 pandemic restrictions.
During this time, AWA continued to actively seek and gain its core funding and other funding sources through
the excellent work of the CEO and her team.
It goes without saying that without our funding we would not be able to provide our free of charge services
to those most in need, a big thank you needs to be given to the primary funding providers for the 2019/2020
financial year, these were,
•
•
•
•

The Department of Social Services
National Disability Services
The consortium agreement with People with Disabilities Western Australia
Lotterywest

The organisations turnover grew an incredible 85% this financial year from last financial year, all services were
accelerated, additional employees engaged, and new systems and procedures put in place to manage the
increase in service offering volumes. The entire team at AWA deserve accolades for the efforts made, and
acknowledgment of the lives they have no doubt improved or enhanced.
Once again, we are very fortunate to have the Individual Advocacy Service Agreement in place, AWA are proud
to continue this partnership with People with Disabilities WA (PwDWA) and Sussex Street Community Legal
Service (SSCLS) to work under the “Consortium Agreement” that successfully attracts joint funding for the
delivery of AWA’s core service, being Individual Advocacy services, throughout the South West of WA. PwDWA
are the lead agency in this consortium and attract 50% of the consortium funding and 25% assigned to SSCLC
and 25% to AWA, respectively.
AWA has also been able to continue to receive funding for its individual advocacy services from DSS and
received a very generous grant from Lotterywest, which was much appreciated.
AWA once again successfully fulfilled all of its contractual obligations identified in the Service Agreements
with our funding bodies being the WA Disability Services Commission via the ‘consortium’ agreement, and the
Commonwealth Department of Social Services in particular.
With so many operational and organisational changes this financial year, such as income growth and volatility
and fear in the general community environment, it would be reasonable if AWA struggled to meet budget and not
gain funding to continue the organisations offerings. But contrary to this, AWA recorded a comfortable budget
surplus for the 2019/2020 financial year and offered an even greater volume of services. The budget surplus and
additional funding have provided AWA with confidence moving forward in these uncertain times and has enabled
the employees within AWA to remain gainfully employed during the Covid19 pandemic.
The budget surplus is a credit to the entire team at AWA, financial accountability and management best
practices drove the organisation to provide its services at the most optimal economic level. The relentless focus
on the financial position of AWA has been imperative for the organisation to survive in these testing times.
The Board of Directors are very vigilant in the management of financial and other resources of the organisation,
and the independently audited accounts have demonstrated that AWA remains financially stable and fully
accountable.
As the treasurer of AWA, I am delighted to confirm that AWA finds itself in a firm financial and operational
position to deliver on new and improve existing opportunities and services as we advance into the 2020/2021
financial year.

Todd Grigo, Treasurer

CEOS REPORT

As I now complete my second year of working with the staff and Board of AWA, I reflect
on the hard work and achievements the team have attained. Before I go any further I
would like to thank the staff and Board for their support in the ongoing management of
this agency, and acknowledge the commitment and professionalism in undertaking and
promoting the work of this agency.
Once again in the not for profit sector there has been the theme of change. We have seen our funding increase
and then reduce. We have taken on some great projects that have resulted in our being able to provide services
to a much larger cohort, and we have remodeled our premises so that we can provide a comfortable and
confidential place of operations.
Advocacy WA observes a policy of continual quality improvement that addresses both financial and operational
activities. This has resulted in a number of policy and process reviews that ensure that quality service delivery
is maintained and that Advocacy WA is an employer of choice. The work of this agency holds primacy in the
commitment of its workforce and is demonstrated by the continued high numbers of clients and services provided.
I would like to share with you the following points regarding the activities of Advocacy WA;
•

Our service is free and available to anyone who identifies as having a disability and resides in the South West.

•

Advocacy WA is not a service provider under the NDIS which allows us to remain independent and act solely
on behalf of our clients/consumers without fear or favour.

•

Advocacy WA has been funded by WA Govt and Commonwealth Govt recurrent grants since 1991.

•

All Individual Advocates hold qualifications in human services such as social work, psychology, mental health,
mediation, justice and addiction studies.

•

Advocacy WA Clients frequently present with:
o more than one disability (psychiatric, physical, neurological and intellectual)
o mental health, psycho/social disabilities
o more than one issue requiring support

There was a marked increase in complex issues involving multiple agencies
•

We accept all enquiries and, only after completing the initial consultation, is the client informed how long it
might take before an Advocate is assigned to their issue. This is generally in excess of 2-4 weeks.

As a local South West agency we value our relationships with our fellow service providers and we are committed
to continually building those relationships in partnership across the South West. Advocacy WA works across the
community to ensure that people and families living with disability in the South West are able to access services
that meet their needs and aspirations.

Tania McInnes, CEO

Representation and Participation
Through the consortium partnership between AWA, PwDWA and Sussex St Community Legal Service,
AWA maintains a presence and opinion on a number of Committees that focus on issues relating to
systemic advocacy, including the WA Disability Coalition.
The Disability Coalition comprises a group of advocacy organisations and peak bodies working in the
disability and mental health sectors, which believes that, as a collective, we are well placed to identify the
priority systemic advocacy issues that need to be progressed.
Broad areas of attention include Justice, Housing, Health, Carers, Financial (Disability Support Pension)
and NDIS.

THE TEAM

Tania McInnes, Chief Executive Officer
Tania is an Aboriginal woman from the Northern Territory. Tania came to live in
Bunbury in the 1980’s where her children were born. Tania returned to the Territory
in 1995 and has since worked across the NT and Canberra with the bulk of her work
experience being in Aboriginal Health. Tania has now returned to the South West and
brings to the role a strong voice that advocates for people with disability.

Nicky Latham, OPERATIONS MANAGER
Nicky joined the team February this year firstly as an Individual Advocate,
and then securing the position of Operations Manager. Nicky comes to the
organisation with many years’ experience as a social worker, and has recently
worked in Northern Western Australia. Nicky grew up in Bunbury and is very
pleased to have returned.

Tanya Beard, INDIVIDUAL ADVOCATE
Tanya joined us in July 2019 and holds a Bachelor’s Degree in Social Science and
Social Work. Tanya came from the UK to study as a mature graduate, due to her
strong desire to change her career path in order to make a difference in people’s
lives. Previously Tanya worked within the aged care sector where she honed her
advocacy skills.

Ashleigh Brennan, INDIVIDUAL ADVOCATE
Ashleigh joined Advocacy WA in May 2019 and hold a Bachelor of Arts in History
and International Relations. Ashleigh began her career advocating for migrants
and refugees new to Australia, and is motivated in the pursuit of protecting the
rights of marginalised individuals and communities.

Jordan Smith, ROYAL COMMISSION INDIVIDUAL ADVOCATE
Jordan joined Advocacy WA in January 2020 after emigrating to WA from Manchester,
England. Before moving he acquired a Master’s degree in Social Work from Salford
University, a career change that has been both fulfilling and challenging. After
completing his social work placement in a homeless provision in Manchester, he
continued to work with homeless populations; primarily supporting 16-25 year olds.
Advocating for young people in absolute crisis within this role has given Jordan
the grounding and experience necessary to advocate for people of all ages and
backgrounds as he does in his role at Advocacy WA.
As the Disability Royal Commission Advocate, Jordan has the unique opportunity to
assist people to speak out about injustices experienced by people with disabilities in
the past. Jordan is able to work closely with individuals to help them to tell their story
in the hope of driving future change.
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Rachel Halkyard, INDIVIDUAL ADVOCATE
Rachel graduated from Edith Cowan University in 2019, as the recipient of the South
West Development Commissions Prize for the graduate with the highest weighted
average mark in the Bachelor of Social Work Program. Rachel decided to pursue a
career in social work and the disability sector due to her experience as a mother of a
child with a disability. Rachel has been with Advocacy WA since December 2019.

Jade Marklew, INDIVIDUAL ADVOCATE
Jade is a Western Australian, who has had the privilege of living in different parts of
the world and working alongside people from different cultures. Jade strongly value
advocacy and integrity in my practice and am driven my social justice for all. Jade
is a Bachelor of Social Welfare and Government and Policy graduate, with a Master
in Global Studies; International Development. This has led her to engage in human
rights fields of practice; gender equality, access to education, homelessness, child
protection and now in disability. Jade’s passion is working alongside people to
achieve their goals.”

Panagiota Papageorgiou, EXECUTIVE SUPPORT OFFICER
Panagiota joined Advocacy WA in March 2020 as a Project Officer and then
accepted an Administration role. Panagiota’s background and experience
is in Business Administration, Public Sector Records Management and IT
Administration. Panagiota returned to Bunbury from the Gold Coast, Queensland to
be closer to family and to assist with caring for her aged parents. Panagiota grew
up in Bunbury and enjoys being back.

Individual Advocacy Program
Advocacy WA assists and supports people with disabilities to achieve social and individual change,
empowerment, justice and human rights.
We believe that advocacy means “standing by” or “speaking out” for someone’s rights when they are
treated unfairly and that people with disabilities have the same rights and responsibilities as people who
do not. AWA advocates with and for people with a disability to safeguard (and protect) their capacity to
speak out and ensure that those rights are negotiated in practice.

Intake and Assessment Framework
AWA’s model of Individual Advocacy works to empower and support people with disabilities to achieve
positive outcomes and make informed decisions when faced with difficult situations.
We do this by listening and consulting; sharing information; assisting access to agencies and services;
encouraging self-advocacy through empowerment and generally working with the client. All this is done
whilst maintaining client confidentiality. Each client is assigned an Individual Advocate (IA) who assists
and supports the client until their issue has been resolved.
AWA operates throughout the South West, including: Harvey, Collie, Dardanup, Capel, Donnybrook,
Balingup, Boyup Brook, Greenbushes, Bridgetown, Busselton, Margaret River, Nannup and Manjimup.

YEAR IN REVIEW - SUMMARY

Advocacy WA has provided 738 interventions to 388 clients over the 2019-20 year period.
In the previous reporting period, 2018-2019, AWA provided interventions on 446 occasions, 252 of these
clients were new to AWA and 194 pre-existing clients returned. This represents an increase in outcomes
by this agency by 58% over that 12 month period.

The increase in caseloads is marked, despite the interruption to services and referrals as a result
of COVID 19. During this period, services were maintained remotely and via phone or computer
communication platforms such as zoom. These services saw a slight drop in referrals as many agencies
moved to another mode of service delivery, however, as an Agency we continued to provide ongoing
services to our clients, across the south west.

This increase has translated to an increased caseload across the board, with clients with psychiatric
disabilities presenting as the largest cohort. This also translates to an increasing number of clients
presenting with psychiatric disabilities more generally.
The above graph demonstrates a shift in the disability types that have been accessing the services of
Advocacy WA. There is a marked increase in individuals with autism, physical and psychiatric disabilities
accessing services.

Caseloads also indicate that clients with multiple disabilities are presenting with complex issues with an
increasing number of clients requiring advocacy on multiple issues. The result of these factors means that
with increasing complexities that the intervention that is mostly required is facilitated through direct advocacy.
It is worthwhile to note that Advocacy WA is constrained by the level of funding received despite the rising
number of referrals. In order to ensure that client need is considered as a priority, a waiting list has been
used as a mechanism to manage client expectations and to triage the workflow according to urgency.
To ensure that this process is managed appropriately, an Initial Client Contact Meeting is conducted and
then, depending on the nature and urgency of the issue, the client is allocated to and Individual Advocate or
placed on the waitlist.

Advocacy WA, Annual Report 2019/20
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It is also pleasing to note that the number of Aboriginal and Culturally Diverse clients has grown
significantly since last year.

As can be seen in the above graphs, we have been increasing access to people from a range of cultural
backgrounds that live with disability in the South West. This increase has resulted from projects that we
have been involved with as well as adjustments to our service model received in feedback in our efforts
for continuous quality improvements to our services offerings.
A vast proportion of clients accessing the services of Advocacy WA are from an English Speaking
Background. The proportion of Aboriginal and Torres Strait Islander and people from Culturally and
Linguistic Diverse backgrounds has presented as small, however Advocacy WA has committed to
engaging more thoroughly with those groups to ensure awareness and subsequent access to services to
support people in their communities with disabilities to access services.

There has been an incremental increase in the proportion of Aboriginal and Torres Strait Islander and
Culturally and Linguistically Diverse groups accessing Advocacy WA, however, it is anticipated that those
numbers should continue to demonstrate increased activity in this area in the coming 12 months.

Funding provided by the Department of Social Services has been expended in providing services is
illustrated as below.

Advocacy WA, Annual Report 2019/20
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The following graphs provides information on how funding provided by the Disability Services
Commission, supports particular disability types through access to Advocacy WA services.

The age of clients accessing Advocacy WA ranges from children to seniors. Advocacy WA does not have
an age limit and provides services and support to any individual or family living with disability in the
South West.
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The following graph illustrates the number of hours that the Individual Advocates dedicate to resolving
matters.

In order to get a sense of the kind of work that Advocacy WA undertakes, we have provided a couple of
case studies that have been di-identified that provides a ‘snapshot’ of sorts that demonstrates the work
that we undertake.
If anyone has any queries about this, we suggest you contact us directly to discuss any issue or concerns
you may have.

CASE STUDY 1

Advocacy Support to Review Administration Order through State Administrative Tribunal
Background: Client is a 63-year-old male with physical and psychosocial disability and mild cognitive
impairment. Client was referred by Psychologist for advocacy support to address his financial situation which
was impacting his mental wellbeing.
Client suffered a stroke in 2017 which resulted in a functional impact on mobility and dependency on a walking
frame. Client was discharged from hospital to a residential aged care facility. Shortly after, the facility applied
for administration with the State Administrative Tribunal (SAT). The application was accepted by the SAT and a
plenary administration order was granted.
Client advised of a poor relationship with the Public Trustee. Client advised that his allowance was not
sufficient, and that there was a significant communication breakdown. Client sought Advocacy WA assistance
to revoke the order as he believed he had capacity to manage his finances and that the Public Trustee was not
acting in his best interests.
Strategies: The following actions were undertaken to support the client to resolve his issue as
independently as possible:
•

Inform client of steps required to submit review request with SAT through ecourts portal

•

Complete review request through ecourts portal as client did not have computer access

•

Advise client of supporting evidence required and where to source information

•

Advocate on client’s behalf to previous and current service providers and medical practitioners to obtain
supporting evidence

•

Liaise with SAT on client’s behalf due to lack of computer access and access to email

•

Schedule and attend SAT document inspection with client in preparation for hearing

•

Individual advocacy sessions to prepare for hearing (review approach and evidence)

•

Attend hearing in support of client, and speak on client’s behalf if instructed by client

Challenges: Several challenges arose throughout this issue, including:
•

Client becoming homeless

•

Impact of Covid-19 restrictions closing courts and hospitals to visitors

•

Severe weather warning preventing Advocate from meeting with client for hearing

Outcome: Advocacy support for the hearing was provided via teleconference. The SAT member expressed
concern for the client’s cognitive capacity, however the client challenged this with some prompting from the
Advocate. Client highlighted the restrictive nature of the plenary administration order and the impact it was
having on him. He also suggested options for his finances to be managed with less restrictive means. The
member accepted these terms and acknowledged that client did not have any outstanding complex financial
matters. The member revoked the plenary administration order.
Way Forward: The client is receiving services through Commonwealth Home Care Support Programme (CHSP),
who assisted client to set up an automatic bank transfer to pay his rent. The Advocate assisted the client to set
up Centrepay deductions from his disability pension. The Advocate has referred client to Financial Counselling
to assist with budget setting.
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CASE STUDY 2

Review of Centrelink Debt due to Special Circumstances.
Background: The client has an Acquired Brain Injury (ABI) due to an accident and was placed on the Disability
Support Pension. The client had not reported her earnings, or her assets correctly as did not understand
Centrelink reporting requirements. As a result, she was advised by Centrelink that she had incurred two debts
to Centrelink, one of $1,149.93 and the second of $7,585.22.
The client contacted Advocacy WA to request support to find out if her debt had been raised under Robodebt
and to ask Centrelink to review the two debts. At the time the client engaged with Advocacy WA, they had
already paid ¾ of the debt to Centrelink.
Challenges: Due to;
•

the ABI, the client was not able to remember the telephone conversations that the Individual Advocate (IA)
had with them.

•

the impacts of an ABI, the client’s ability to manage stress and other emotional issues were impeded.

•

the ABI, the client’s family and friend relationships had broken down resulting in lack of informal supports

•

contacting support people for information, IA was told that they did not believe that the client’s debt should
be waived due to their own pre-existing beliefs about Centrelink recipients and ‘dole-bludgers’.

Strategies: The IA;
•

contacted Centrelink and confirmed that the client’s debt was not part of the Robodebt scheme, due to the
timeline the debt was accrued. The IA ascertained that the client could ask for the two debts to be waived
under the policy Special Circumstances,

•

explored other people in the client’s life who could provide letters supporting her special circumstances,

•

spent time talking with these people to help them understand the client’s circumstances and how
the symptoms of their ABI (memory loss and higher functioning skills) influenced the client’s debt
accumulation,

•

reviewed the policy for Special Circumstances leading to a debt and requested a review for the client under
that policy by providing a request in writing and support letters from the client’s informal network,

•

After every phone conversation, IA provided a summary in writing to the client for them to keep in their
‘memory’ file.

Outcome:
•

The Authorised Review Officer (ARO) called IA and spoke to them about the client’s circumstances to clarify
their request for a review under special circumstances,

•

in a phone call with the IA and in writing to the client, the ARO confirmed that special circumstances
impacted the client’s ability to report her assets and earnings to Centrelink and ARO recommended a full
waiver and refund of the money already paid to Centrelink to clear her debt,

•

the ARO confirmed that Centrelink did not consider the symptoms of the client’s ABI and the impact these
symptoms may have on the clients’ capacity to manage their payments, record their income and identify
their assets, when applying the debt.

The client received the full refund of the amounts they paid and a waiver on the remaining debt.
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Advocacy WA Inc.
Financial Statements
For the Year Ended 30 June 2020

STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2020

Statement of Financial Position as at 30 June 2020
Note

2020

2019

$

$

Current Assets
Cash Assets
Debtors and Other Receivables
Total Current Assets

2
3

539,650
55,086
594,736

387,445
25,056
412,501

Non-Current Assets
Property, plant and equipment
Total Non-Current Assets

4

33,886
33,886

18,333
18,333

628,622

430,834

Total Assets
Current Liabilities
Provisions
Payables
Unexpended grants/receipts
Total Current Liabilities

5
6
7

22,214
65,930
113,267
201,411

10,488
77,793
117,500
205,781

Non-Current Liabilities
Provisions
Total Non-Current Liabilities

5

13,698
13,698

4,499
4,499

Total Liabilities

215,109

210,279

NET ASSETS

413,513

220,555

Advocacy WA Inc.
413,513
Financial Statements
For the Year Ended 30 June 2020

220,555

Equity
Accumulated Funds

This Statement of Financial Position is to be read in conjunction with the relevant notes that accompany these statements
This Statement of Financial Position is to be read in conjunction with the relevant notes that accompany these
Statement ofstatements
Changes in Equity

for the year ended 30 June 2020

STATEMENT OF CHANGES IN EQUITY FOR
THE YEAR ENDED 30 JUNE 2020

2020

2019

$

$

Equity at the commencement of the year

220,555

68,309

Surplus from operations

192,958

152,246

Equity at end of the year

413,513

220,555
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Advocacy WA Inc.
Financial Statements
For the Year Ended 30 June 2020

STATEMENT OF INCOME & EXPENDITURE
FOR THE YEAR ENDED 30 JUNE 2020

Statement of Income & Expenditure
for the year ended 30 June 2020

Income
Recurrent Grants
Government cashflow incentives
Bank Interest
Sundry Income
Total Income

2020

2019

$

$

1,132,771
122,350
26
200
1,255,347

678,570
37
678,607

Expenditure
Advertising, Marketing and Promotion
Administration
Audit- Financial
Audit- Surveillance
Asset Purchases less than $3,000
Bank Charges
Bookkeeping
Computer Costs
Consultants
Depreciation
Insurance
Meeting Costs
Motor Vehicle Lease Costs
Motor Vehicle Running Costs
Other Expenses
Printing, Postage and Stationery

6,527
4,998
4,900
46,000
120
14,801
6,405
8,555
18,472
11,742
1,232
5,173
8,723
4,352

977
3,195
3,500
9,002
15,684
120
10,440
2,297
13,894
11,667
9,206
898
4,971
11,869

16,251

7,565

Rent, Room Hire and Occupancy Costs

46,005

29,371

Repairs and Maintenance

13,338

2,466

Salaries and Superannuation

822,879

375,363

Subscriptions

2,402

1,060

Telephone and Internet

9,555

8,472

Training and Board Expenses

7,046

2,636

2,913
1,062,389

1,708
526,360

Travel, Accommodation and Staff Amenities
Total Expenditure
Net surplus to accumulated funds

192,958

152,247

This Statement of Income and Expenditure is to be read in conjunction with the relevant notes that accompany these
statements
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Advocacy WA Inc.
Financial Statements
For the Year Ended 30 June 2020

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 30 JUNE 2020

Statement of Cash Flows
for the year ended 30 June 2020
Note

Cash Flows from Operating Activities
Grant Income
Receipts from Other Sources
Interest
Payments to Suppliers and Employees
Net cash provided by operating activities

2020
$

2019
$

1,128,538
200
26
(942,534)
186,230

796,070
37
(473,410)
322,697

Cash Flows from Investing Activities
Payments for plant and equipment
Net cash used in investing activities

(34,025)
(34,025)

-

Net increase in cash held
Cash assets at the beginning of the year
Cash assets at the end of the year

152,205
387,445
539,650

322,697
64,748
387,445

8
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FOR THE YEAR ENDED 30 JUNE 2020

Notes to the Financial Statements for the year ended 30 June 2020
NOTE 1
Significant Accounting Policies
This Statement of Cash Flows is to be read in conjunction with the relevant notes that accompany these statements

This financial report is a special purpose financial report prepared in order to satisfy the financial reporting
requirements of the Constitution, the Associations Incorporation Act (WA) 2015 and the Australian Charities
and Not-for-profits Commission Act 2012 . The Board has determined that the association is not a reporting
entity.
The financial report has been prepared on an accruals basis and is based on historic costs and does not take
into account changing money values or, except where specifically stated, the current valuation of non-current
assets.
The following material accounting policies, which are consistent with the previous period, unless otherwise
stated, have been adopted in the preparation of this financial report.
Revenue and Other Income
Revenue is measured at the fair value of the consideration received or receivable.
Interest revenue is recognised using the effective interest rate method, which, for floating rate financial assets
is the rate inherent in the instrument.
Revenue from grant funding, provided under contractual arrangements is taken up on a proportionate basis net
of GST, over the period to which the funding relates.
Grant funds received in advance at balance date are recognised as a liability within the statement of financial
position sheet and carried forward to the next accounting period – refer Note 7 for further details.
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Notes to the Financial Statements for the year ended 30 June 2020
NOTE 1
Non- Current Assets
Leasehold improvements and plant and equirement are recorded at cost less accumulated depreciation and
any impairment lossess.
Motor vehicles are recorded at Board valuation less accumulated depreciation and any impairment losses.
From 1 July 2018 fixed assets are depreciated over their useful lives commencing from the time the asset is
held ready for use.
Motor vehicles are depreciated over thier useful lives on a straight line basis.
Leasehold improvements are depreicated over the remaining lease term on a straight-line basis.
The Board has determined individual assets costing $3,000 or greater are capitalsied in the statement of
financial position. All assets less than $3,000 are expensed when incurred.
Employee benefits
Provision is made for the liability for employee entitlements arising from services rendered by employees to
balance date. Employee entitlements have been measured at their nominal amount plus super related oncosts.
Long service leave is accrued for employees from employment start date and is classified as current after 7
years of continuous service.
Taxation
The Australian Taxation Office has endorse Advocacy WA Inc. as a Public Benevolent Institution and it is
eligible for the following concessions:
(i) GST concession
(ii) FBT exemption
(iii) Income taxation exemption
Advocacy WA Inc. is endorsed as a Deductible Gift Recipient (DGR).
Comparative Figures
Comparative figures are, where appropriate, reclassified so as to be comparable with the figures presented in
the current financial year.
Rounding of amounts
Amounts in the financial statements have been rounded to the nearest dollar.

NOTE 2
Cash Assets
Working Account
GST Bank Account
Debit Card Account
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2020
$

2019
$

515,753
22,921
976
539,650

364,960
20,910
1,575
387,445
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Notes to the Financial Statements for the year ended 30 June 2020

NOTE 3
Debtors and Other Receivables
Bond
Accrued income
Prepayments
NOTE 4
Property, Plant & Equipment
Leasehold Improvements at cost
Less: Accumulated Depreciation

2020

2019

$

$

7,000
32,850
15,236
55,086

7,000
18,056
25,056

34,025
(6,805)
27,220

-

30,000
(23,333)
6,667

30,000
(11,667)
18,333

Total Plant and Equipment

33,887

18,333

NOTE 5
Provisions
Current Provisions- Annual Leave

22,214

10,488

Non-current Provisions - Long Service Leave

13,698

4,499

23,700
31,517
6,533
4,180
65,930

19,078
28,152
21,814
8,749
77,793

42,987
70,280
113,267

117,500
117,500

Motor Vehicles at cost
Less: Accumulated Depreciation

NOTE 6
Payables
Accounts Payable
Accrued Expenses
ATO Liabilities
Superannuation Liability
NOTE 7
NDIS ILC Funding
Lottery West COVID-19 Funding

Funding received from People with Disabilities (WA) Inc. and Department of Social Services totalling
$1,132,771 for the year ended 30 June 2020 has been recorded as revenue due to all reporting targets
being satisfied and funds fully acquitted by Advocacy WA Inc.
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Notes to the Financial Statements for the year ended 30 June 2020
NOTE 8
Reconciliation of net cash provided by operating activities to
income and expenditure:
Net surplus
Non - cash flows in profit
- Depreciation
- Write off furniture and equipment
(Increase) decrease in assets
Receivables and prepayments
Increase (decrease) in liabilities
Accounts payable and unexpended grants
Provisions
Net cash provided by/(used in) operating activities

192,958

152,247

18,472
-

11,667
13,700

(30,030)

(15,901)

(16,188)
21,018
186,230

168,008
(7,023)
322,698

NOTE 9
Economic Dependency
The ongoing operation of the services provided by Advocacy WA Inc. and ability to continue as a going
concern is dependent upon the continued receipt of funds from the Department of Social Services and
People with Disabilities (WA) Inc.
Funding from the Department of Social Services and People with Disabilities WA Inc. has been secured
until 31 October 2022.
NOTE 10
Leasing Commitments
On 12 June 2019 Advocacy WA Inc. entered into a lease agreement for 4 Plaza Street, Bunbury for a term
of 3 years and 12 days commencing 19 April 2019. Options for a 2 year term commencing 1 May 2022 and
a further 2 year term commencing 1 May 2023 are contained within the lease agreement.
On 9 September 2019 Advocacy WA Inc. entererd into a lease agreement for a Toyota Corolla for a term
of 12 months. Total monthly rental cost is $524.40 (GST exclusive).
The total value of the combined lease commitments at 30 June 2020 for the balance of the initial term is
$50,549 (GST exclusive).
NOTE 11
Subsequent Event
The Board is not aware of any subsequent events that have a material impact on the financial statements
for Advocacy WA Inc.
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AUDITOR’S INDEPENDENCE DECLARATION
TO THE BOARD OF ADVOCACY WA INC.
AUDITOR’S INDEPENDENCE DECLARATION
TO THE BOARD OF ADVOCACY WA INC
I declare that to the best of my knowledge and belief, during the year ended 30 June 2020, there have been no
contraventions of:
i)

The auditor independence requirements as set out in Section 60.40 of the Australian Charities and Not-forprofits Commission Act 2012 and section 80 of the Associations Incorporation Act (WA) 2015 in relation to
the audit; and

ii)

Any applicable code of professional conduct in relation to the audit.

AMD Chartered Accountants

MARIA CAVALLO
Director
Bunbury, WA

Dated this 22nd day of September 2020
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INDEPENDENT AUDITOR’S REPORT TO
THE MEMBERS OF ADVOCACY WA INC.
INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF ADVOCACY WA INC.

Opinion
We have audited the financial report of Advocacy WA Inc. which comprises the statement of financial position
as at 30 June 2020, the statement of profit or loss, the statement of changes in equity and the statement of
cash flows for the year then ended, and notes to the financial statements, including a summary of significant
accounting policies, and the declaration by those charged with governance.
In our opinion the accompanying financial report has been prepared in accordance with the Associations
Incorporation Act (WA) 2015 and Division 60 of the Australian Charities and Not-for-profits Commissions Act
2012, including:
i)

giving a true and fair view, in all material respects, of the financial position of Advocacy WA Inc. as
at 30 June 2020, and of its financial performance and its cash flows for the year then ended and

ii)

complying with the accounting policies described in Note 1, the Associations Incorporation Act
(WA) 2015 and Division 60 of the Australian Charities and Not-for-profits Commissions Act 2012.

Basis for Opinion
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of
our report. We are independent of Advocacy WA Inc. in accordance with the Associations Incorporation Act
(WA) 2015, Australian Charities and Not-for-profits Commission Act 2012 and the ethical requirements of the
Accounting Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants
(the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our ethical
responsibilities in accordance with the Code.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.
Emphasis of Matter – Basis of Accounting
We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial
report has been prepared to assist Advocacy WA Inc. to meet the requirements of the Associations
Incorporation Act (WA) 2015 and Australian Charities and Not-for-profits Commission Act 2012. As a result,
the financial report may not be suitable for another purpose. Our opinion is not modified in respect of this
matter.
Emphasis of Matter – Economic Dependency
We draw attention to Note 9 to the financial statements which outlines the ongoing operation of Advocacy
WA Inc. is dependent upon the continued receipt of funding from the Department of Social Services and
People with Disabilities (WA) Inc.
Responsibilities of Management and Those Charged with Governance for the Financial Report
Management is responsible for the preparation and fair presentation of the financial report in accordance
with the financial reporting requirements of the Associations Incorporation Act (WA) 2015, the Australian
Charities and Not-for-profits Commissions Act 2012 and for such internal controls as management determines
is necessary to enable the preparation of the financial report that is free from material misstatement,
whether due to fraud or error.
In preparing the financial report, management are responsible for assessing Advocacy WA Inc.’s ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the going
concern basis of accounting unless management either intend to liquidate Advocacy WA Inc. or to cease
operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing Advocacy WA Inc.’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our

is necessary to enable the preparation of the financial report that is free from material misstatement,
whether due to fraud or error.
In preparing the financial report, management are responsible for assessing Advocacy WA Inc.’s ability to
continue as a going concern, disclosing, as applicable, matters relating to going concern and using the going
concern basis of accounting unless management either intend to liquidate Advocacy WA Inc. or to cease
operations, or has no realistic alternative but to do so.
Those charged with governance are responsible for overseeing Advocacy WA Inc.’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Financial Report
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with Australian Auditing Standards will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in aggregate, they
could reasonably be expected to influence the economic decisions of users taken on the basis of the financial
report.
As a part of an audit in accordance with Australian Auditing Standards, we exercise professional judgement
and maintain professional scepticism throughout the audit. We also:
 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that
is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.
 Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the internal control.
 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made.
 Conclude on the appropriateness of the use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the entity’s ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditor’s report to the
related disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion.
Our conclusions are based on the audit evidence obtained up to the date of our auditor’s report.
However, future events or conditions may cause the registered entity to cease to continue as a going
concern.
 Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in a
manner that achieves fair presentation.
We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control
that we identify during our audit.
AMD Chartered Accountants

MARIA CAVALLO
Director
28-30 Wellington Street, Bunbury, Western Australia

Dated this 23rd day of September 2020
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