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Advocacy WA Acknowledges 
The Noongar and Wardandi people who are the 
traditional Custodians of this land.

We pay our respects to the Elders past, present and 
future for they hold the memories and traditions of 
this land and extend that respect to all.
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Advocacy WA advocates for social change and service improvement focusing on,  
but not limited to, the areas of accommodation, employment and financial security, 
education and training, transport, and access to specialist health services, so that people 
with disabilities will be recognised and treated as valued citizens within their community.

We are governed by a volunteer Board of Directors with many years’ experience working in the  
disability sector and we employ highly trained professionals and volunteers to manage the agency  
and its operations.  Many of these dedicated people are also people with disabilities.

Advocacy WA operates throughout the South West, including Harvey; Collie; Dardanup; Capel; 
Donnybrook; Balingup; Boyup Brook; Greenbushes; Bridgetown; Busselton; Margaret River;  
Nannup; Manjimup and has offices in Bunbury and Busselton.

The main office in Bunbury is open to the public Monday to Friday, with regular visits to 
outreach offices in Collie, Manjimup, Margaret River, Manjimup, Pemberton and Busselton.  
External support is also available by appointment or through various help lines.

Advocacy WA is committed to working with a range of service providers to ensure the delivery of 
comprehensive services to individuals and families living with disability in the South West.

Mission

Advocacy South West assists and supports people with disabilities to achieve social and 
individual change, empowerment, justice and human rights.

Vision

To advocate for justice and human rights for people with disabilities in Western Australia. 

Our History

Established in 1991, Advocacy South West (ASW) is a regionally based community not for profit 
Western Australian agency that provides a range of (individual) advocacy services for people with 
disabilities living in the South West who find themselves in vulnerable or marginalised situations.

INTRODUCTION
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The Advocacy WA board members are all voluntary community members 
that come together to support the work of this agency.

THE ADVOCACY WA BOARD MEMBERS

Jethro Hepton

CHAIR PERSON

Robert Hesketh

BOARD MEMBER

Lynnee Reeve

DEPUTY CHAIR

Ryan Gay

BOARD MEMBER

Todd Grigo

TREASURER

Cassandra Budge

BOARD MEMBER
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This year has been another busy year at AWA. As we are all aware Advocacy services are 
always needed to assist people in achieving their own life goals and to help them to access 
the support they need when they have challenges in their life. Its helpful to have an objective 
person to be able to help you to achieve the outcome that you would like. 

The referrals into AWA have definitely increased which shows that our services are needed and  
are essential. 

There has been a significant increase in the number of clients that come from an English-speaking 
background which demonstrates the need for our advocacy services to be more specialised and  
flexible in their approach.

Our outreach services have been a success in making sure that those that live in rural communities have 
access to mainstream service delivery and can be heard the same way as anybody living in the city.

 NDIS has also been a busy space for our advocates and clients because of people’s complex needs and 
the need to appeal the decisions to make sure that people have the right amount of funds to  
live the life that they need. Also because of the complex AAT applications that are needed  
in order for people to get equipment that they need, to assist them and the review process which is 
lengthy and not easy to navigate.

I would like to take this opportunity to thank all our staff, clients and fellow board members 
for their efforts and I look forward to representing AWA as Chairperson into the future.

Jethro Hepton, CHAIRPERSON

CHAIRPERSONS REPORT
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TREASURERS REPORT

When drafting a treasurer’s report for a not-for-profit organisation such as Advocacy WA,  
I must say I feel a little disappointed to have to bring finance front and center,  
this organisation is much more than finance, but the proper management of the finances, 
allocated exactly where needed and when needed gives us all confidence to carry on and  
do what we love, advocating for people with disabilities who really just need  
a hand up when things get a bit much.

Our CEO has been relentless again this year in chasing down grants and funding, some that were in the 
pipeline from last year, and getting a few new ones lined up and ready for the last portion of this new 
financial year and the next.

We are pleased to have completed another year working alongside People with Disabilities (PwDWA) and 
Sussex Street Community Law Service (SSCLS) again this year, within our ‘Individual Advocacy Service 
Funding Agreement’ funded by the WA Disability Services Commission. AWA continues to partner with 
PwDWA and SSCLS to create the “Consortium”, to deliver Individual Advocacy Services throughout 
greater WA.

AWA continues to receive very much appreciated funding for ‘Individual Advocacy’ from the 
Commonwealth Department of Social Securities and Lotterywest assisted Advocacy WA greatly 
throughout the year with special project grants.

With efficient and effective data management procedures and systems, including the installation of 
a new, more secure, and operator-friendly database management system, Advocacy WA was able to 
confirm the fulfillment of all the funding body obligations, and more, with the funding provided.

Representation and Participation
Through the consortium partnership between AWA, PwDWA and Sussex St Community Legal Service, 
AWA maintains a presence and opinion on a number of Committees that focus on issues relating to 
systemic advocacy, including the WA Disability Coalition.  

The Disability Coalition comprises a group of advocacy organisations and peak bodies working in the 
disability and mental health sectors, which believes that, as a collective, we are well placed to identify the 
priority systemic advocacy issues that need to be progressed.  

Broad areas of attention include Justice, Housing, Health, Carers, Financial (Disability Support Pension) 
and NDIS.



The Entire Team at Advocacy WA seeks to provide its services to as many individuals as 
humanly possible in the most economical way. The team continues to work closely on the 
management of financial resources. All Advocacy WA finances are third-party audited and 
certified on an annual basis, closing the loop of financial responsibility.

Advocacy WA detailed a turnover of approximately $1.1M for the 2021/2022 financial year. 

Advocacy has WA kept well within budget and detailed approximately $200,000 in operating surplus 
for the 2021/2022 financial year. A portion of this operating surplus will be expended in the 2022/2023 
financial year as ongoing projects that may have experienced time extensions are completed in 
accordance with their individual funding agreements. 

With the completion of the latest 2022/2023 budget, detailing a very similar year to the year past, this 
new financial year will see AWA continue to focus on and perfect its existing service offerings and 
support the entire Advocacy WA team with financial confidence and job security.

T.M. Grigo, Treasurer of the Board of Directors
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Sum 0 0 1124526

LotteryWest $78,000
Consortium $459,210
4400 - NDIS APPEALS 4 125,532
4300 - DSS / RC 3 $158,976
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Each year, when we come to write and reflect on the past year’s activities, I am reminded of 
how hard each and everyone one of the Advocacy WA team works.

We have said good bye to Nicky Latham, our Operations Manager, who before that was an  
Advocate here at AWA. Nicky has retired, and while we miss her, we thank her for her valued work and 
service to this agency.

This is now my fourth year, in the role of CEO at AWA, and I have taken the opportunity to review  
our achievements in a couple of areas since I started.

I have to say, that the work that has been achieved over this period of time is substantial. As a  
small not for profit agency, we have battled with the ongoing impact of COVID, funding uncertainty, 
including changes in government.We are pleased to be able to tell our members that we have been able 
to increase service access to a number of communities, as well as increasing our client numbers in  
the Aboriginal and Culturally and Linguistically Diverse communities.  

For detailed information you can see our graphs provided in this handbook that illustrate the 
achievements and outcomes by the team her at AWA, in partnership with our clients in the south west 
region.

I would also like to share with you the following points regarding the activities of Advocacy WA;

• Our service is free and available to anyone who identifies as having a disability and  
resides in the South West of WA. 

• Advocacy WA is not a service provider under the NDIS which allows us to remain independent and 
act solely on behalf of our clients/consumers without fear or favour.

• Advocacy WA has been funded by WA Government and Commonwealth Government  
recurrent grants since 1991.

• All Individual Advocates hold qualifications in human services such as social work, psychology, 
mental health, mediation, justice and addiction studies.

• Advocacy WA Clients frequently present with: 
 more than one disability (psychiatric, physical, neurological and intellectual)

As a local South West agency we value our relationships with our fellow service providers and we are 
committed to continually building those relationships in partnership across the South West.  
Advocacy WA works across the community to ensure that people and families living with disability in  
the South West are able to access services that meet their needs and aspirations. 

Tania McInnes, CEO

CEO’S REPORT
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Membership
AWA invites new members. We are seeking to attract people with skills, 
energy and commitment to our core values. Membership forms are 
available on our website www.advocacywa.org.au
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YEAR IN REVIEW - SUMMARY

Advocacy WA has had another bumper year, with client numbers continuing to  
grow across the region. 
 
We have been able to build on our client numbers in a range of communities throughout the  
south west, in some of our communities that struggle to access services in general. We are very proud of  
our work with and in the community and would like to share with you some of the observations  
we have made over this past year.

As can be seen in the two graphs depicting the types of interventions undertaken in the advocacy space in the 
south west, the numbers of direct advocacy and information provision has increased significantly.  
There may be some account in the scale of the increase in the recovery from COVID19 across the region,  
but it is not believed that this is singularly the cause behind the scale of the increase. Project activity within the 
community that looks at community advocacy activities, as well as information sessions across the  
region seems to be a more viable explanation for the increase. 



The disability type seems to have progressed in proportion to the increase of service number with  
only a marginal increase in the proportional count in people living with physical disabilities.

Advocacy WA, Annual Report 2021/22     11 



12     Advocacy WA, Annual Report 2021/22

A brief review of the numbers in the communities serviced across the south west region shows a  
96% increase in servicing in the Margaret River area, a 46% increase in Boyup Brook, a 17% decrease in  
Bunbury, Collie, Capel, Dardanup and Busselton remaining fairly steady and a 42% increase in servicing in 
Harvey. This demonstrates the work that has been undertaken in promoting the services of Advocacy WA in 
some of our more regional centres, that aren’t always able to access service offerings in the larger centres.
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As has been seen previously, the number of new referrals continues to grow with the number of  
existing clients presenting for advocacy services remaining consistent. It is not expected that clients  
present again for support once their matters are resolved, and sometimes may present again, with  
different support needs on different matters.



It is pleasing to see the numbers of clients accessing Advocacy WA services continues  
to increase, and it is particularly impressive to see the comparative numbers from the  
2018-19 year of activity.

Advocacy WA has undertaken a purposeful and committed approach to ensuring that we were able to 
increase access to Advocacy WA services to a number of cohorts across the south west, and  
in this work we have targeted the increase of services to our Culturally and Linguistically Diverse and 
Aboriginal community members across the region. 

Since the 2018-19 service year, we have been able to increase our service provision offerings to 
Aboriginal peoples in our region by a staggering 980%, our service offerings to the Culturally and 
Linguistically Diverse client numbers have increased by 388%. 
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National Disability Insurance Service activities 2021-2022

As can be seen by the following graphs, Advocacy WA commits substantial resources to  
responding to matters that clients are experiencing in dealing with and responding to the NDIS.

These matters range from appeals on plans, if they do not have the required level of services or  
support that the client and/or their family deem reasonable.
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The following graph provides an indication of the cultural diversity of those accessing Advocacy WA 
services in the provision of services in relation to NDIS support requirements and Appeals. 

As can be seen in the following graph, Advocacy WA provides two real support interventions through 
the provision of information, which might range from explaining processes, providing advice as to what 
information is required by the NDIS and also providing support in terms of reviewing information. Direct 
advocacy comes from the work the advocates do in the AAT Appeals space, where negotiation with NDIS 
to make changes has not been successful. Many of these activities can take significant time and effort 
on behalf of the advocate and the client.
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Individual Advocacy Program
Advocacy WA assists and supports people with disabilities to achieve social and 
individual change, empowerment, justice and human rights.  

We believe that advocacy means “standing by” or “speaking out” for someone’s rights 
when they are treated unfairly and that people with disabilities have the same rights and 
responsibilities as people who do not. AWA advocates with and for people with a disability 
to safeguard (and protect) their capacity to speak out and ensure that those rights are 
negotiated in practice.

Intake and Assessment Framework
AWA’s model of Individual Advocacy works to empower and support people with 
disabilities to achieve positive outcomes and make informed decisions when faced with 
difficult situations. 

We do this by listening and consulting; sharing information; assisting access to agencies 
and services; encouraging self-advocacy through empowerment and generally working 
with the client.  All this is done whilst maintaining client confidentiality. Each client is 
assigned an Individual Advocate (IA) who assists and supports the client until their issue 
has been resolved.  

AWA operates throughout the South West, including: Harvey, Collie, Dardanup, Capel, 
Donnybrook, Balingup, Boyup Brook, Greenbushes, Bridgetown, Busselton, Margaret River, 
Nannup and Manjimup.
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08 9721 6444

admin@advocacywa.org.au

www.advocacywa.org.au

4 Plaza Street, South Bunbury

PO Box 295, Bunbury WA 6231












